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Welcome
Nau mai haere mai and a huge thank you to all our volunteers for the Tradestaff
WBSC Men’s Softball World Cup. We cannot emphasise enough the important
role that you will play in making sure our many visitors feel welcome and enjoy
their time at the park.
Teams and supporters from Argentina, Australia, Canada, Cuba, Czech Republic,
Denmark, Japan, Philippines, South Africa, Venezuela, USA and of course our
own New Zealand Black Sox team will be at the event. Please show them our
true New Zealand hospitality.
We hope you will take away many happy memories of your time volunteering
at this very important world softball event. Thank you again – we couldn’t have
hosted this event without your support.
Nga mihi nui
Fay Freeman ONZM and Bob Leveloff MNZM
Co-Chairs
Local Organising Committee

About the Event
Here are some statistics for you about the event:
•
•
•
•

12 countries
192 players
50 games
9 days

12 teams
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.

Black Sox
Australia
Czech
Philippines
USA
Canada
Argentina
Japan
Cuba
Venezuela
South Africa
Denmark

If the Black Sox win it will be their eighth title! Last time this event was in NZ was in 2013.

Roles for the event
There are various roles that people will be filling for the event, a summary of these is as follows:

•
•
•

•

•
•

Spectator Services - ranging from ticketing to accreditation control, fan zone to general
spectator help.
Drivers – These volunteers will be drivers for our officials and teams, you will need a current
full driver’s licence and relevant driving experience for this role
Team Liaisons - each international team will require a team liaison to assist them during
their stay. Someone who can ensure that the team makes important meetings and also
helps them if they need to know local knowledge, such as tourist information, where to find
a supermarket etc. It is helpful if you speak a second language for this role and you will be
required to be available for the full duration of the tournament. Knowledge of Auckland and
Softball is beneficial for this role.
Umpire Assistants - these roles will include assisting the WBSC Officials will umpire related
tasks, such as clock operation and scoreboard operation. You will need relevant
umpire/softball experience for these roles.
WBSC Assistant - assisting the International Federation with general administration tasks.
Bat Boys and Girls – in the dugouts with the teams retrieving balls and bats for the teams

Uniforms
A huge thank you to Pure Athletic for the uniforms for our volunteers. You
will a receive T-shirt, hoodie, Cap, drink bottle and bag.
Please ensure you wear black or dark colour shorts or trousers and fully
enclosed footwear when you are working at the event.
When you are wearing your uniform, it means you are on duty – until after the event please only
wear this when you are at the venue. If you stay on after your shift, please ensure that you change
into something different.
Collection of uniforms will be on Thursday 24th November from 2pm-7pm at Rosedale Park in the
clubrooms. You can also collect these on your first day, but please allow an additional 30-45mins
prior to your shift time.

Accreditation and Security
You will receive a personalised accreditation that will give you access to the event. Please note
there is security around the venue which manages accreditation points, so please only access the
areas that you need to. Your accreditation will give you access to the catering area as well if you are
onsite during lunch and dinner times.
You will be able to collect your accreditation on Thursday 24th November from (2:00pm – 7:00pm),
or when you arrive on your first day. If you decide that you want to collect this on your first day,

please ensure that you give yourself an extra 45 minutes prior to meeting your team so you have
enough time to get it all sorted.
If you are doing 8 or more shifts, your accreditation will be valid for the whole tournament, so you
will be able to come and watch games when you are not volunteering.

Check-in and gear storage
When you arrive at the event please park and then come through either the volunteer gate or the
ticketing gate.
You will then need to check in with Laura at the Info Desk/Volunteer Check-in Portacom (shown by
the
on the parking map below). This will be located just after the ticketing office. Once you
have checked in, Laura will help you find your way to your position.
If you want to store a small bag onsite you can do this in the Info Desk/Volunteer Check-in Portacom.
Please make sure your bag is labelled.
On your first day to the venue, allow yourself a little more time so you can find your way around the
venue.
Scoreboard and Clock Operators – your shift time corresponds directly with the time that the game
starts. You will need to be onsite and in position 20-30mins prior to this.

Parking
During the event you will be able to park in the authorised parking area. Please see map below. This
is on Jack Hinton Drive, and you will need to come via Rosedale Road to access this carpark.
You will need to show your accreditation to be able to access this carpark. From this carpark you can
then walk along the footpath (shown in yellow below) to the ticket entry to gain access to the event
or there will also be a gate for team and volunteer entry shown below as well.

Health and Safety
Your safety is our priority whilst you are onsite, it is also a collective responsibility, so please do not
put yourself in harm’s way and if you see someone doing something unsafe, please ask them to stop.
If you are unsure about your role or do not feel comfortable in your role, please let us know so we
can assist.
If you notice any hazards please let us know, likewise if you have an incident or witness an incident
please let us know.
If there is a major medical incident onsite (cardiac arrest, convulsions, fainting etc) please
•
•
•

contact the onsite St Johns crew either on a radio, or send someone to the medical
Portacom to get St Johns (located behind diamond1).
Stay with the patient until St Johns arrives and then assist as you can.
Please keep try to help give the patient some privacy and ensure that people are not taking
photos etc of the situation. We do not want these to end up on social media.

If Media are interested in knowing about a situation, please treat them with respect, but also
remember that no one is to initiate media contact or talk to a journalist on behalf of the event,
please let them know that they must contact Ian Hepenstall, the media manager, in all instances and
do not make any comment.
Some volunteers are doing double shifts, please ensure that you ask one of the team if you need a
rest break or a bathroom break during the day.
Closed Loop will be managing waste onsite, our goal is to divert 80% of waste from heading to the
landfill. Please help us to educate the spectators to use the right bins onsite. Also please help us to
keep the venue tidy, if you see rubbish, please place it in the bins provided.
Masks are not required to be worn at the event, however if you would like to wear a mask we will
have plenty onsite that you can access. We will also have RATS tests available if anyone feels
unwell. Please remember your healthy habits and good hygiene whilst onsite and if you are feeling
unwell please let us know as soon as possible if you are onsite, or stay home and again let us know
as soon as possible.
There will be sunscreen onsite at the info desk, please ensure you use this and wear your hat if it is
warm. Come prepared with wet weather jacket if it is going to be wet.

Communication
We will be using the Blerter app onsite to allow us to manage and track all communication. You will
be included in a volunteer channel, that is a chat channel that you can send information about
carpooling etc.
We will send out information on how to use this system the week of the event.

Medical
If you have any medical conditions that we need to be aware of, please let us know either prior to
arriving onsite, or when you check-in on your first day. We will have St Johns onsite for the
tournament should you require medical during the event.

Meals
We will provide lunch and dinner for those that are onsite during these times. We will confirm the
times once you arrive onsite. Lunch will be a packaged lunch and dinner will be a hot dinner.
Please come prepared with your own snacks and special dietary requirements if you have them. We
will have some vegetarian and gluten free options onsite.

We hope that you enjoy this experience, remember all games are televised
live on Whakaata Māori, so bring your best smile and show the world what
am azing Softball event we can deliver here in New Zealand!

Venue Plan

Game Draw
This is also available to download at the following link:
https://www.swc2022.com/schedule/

